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Introducing a 
Career as a General 
Contractor in North 
Carolina
General contractors are an integral component in the field of 

construction, and a phenomenal career opportunity for you to 

consider.  

Throughout this manual we will provide an overview of the job 

description, responsibilities, projected salary, job potential, and 

licensure requirements to become a licensed general contrac-

tor in North Carolina.  Additionally, we will show you how to get 

started on your path towards your new career as a general 

contractor in North Carolina.  
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Let’s have a look at the role of a general contractor. 
The North Carolina Licensing Board for General Contractors defines the role as “...persons, firms or corpora-

tions who bid upon, contract or construct construction projects involving the construction of any building, 

highway, public utilities, grading or any improvement or structure costing $30,000 or more.”

In short, general contractors are an integral component of the large-scale construction process.  From 

bidding on projects, building and executing contract terms, and completing construction on budget and on 

schedule, general contractors help to ensure that a job is done properly, quickly, and safely.  

Average Salaries
Now that we know what a general contractor does, let’s explore what you can expect in this career.  

As a general contractor, you will submit bids for approval to complete construction projects.  As your team 

and experience grow, your income will follow suit!  By demonstrating a commitment for contracting and 

completing projects on budget and on schedule, the sky quickly becomes the limit in terms of your jobs and 

earning potential. 

According to Ziprecruiter.com, general contractors in North Carolina bring home around $47,858 a year on 

average. This is on par with the national average, and is a sector showing dependable job security and 

growth.  

What is the role of 
a General Contractor?01
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Responsibilities
As you can see, the job of a general contractor is reliant on being responsible and diligent in your work.  

As a general contractor, the buck stops with you.  You will be the one to bear the responsibility of making 

sure the job gets done according to the contractual specifications. 

Contract specifications you work to define for each job can include architectural, engineering and develop-

ment plans, government building codes and ordinances, and general standards of the construction process 

that are applicable to builders

Jobs and Duties
What sort of duties will you have as a general contractor?  As you can imagine, a high degree of responsibil-

ity comes with this career.  Let’s look at some of the jobs you can expect to regularly complete. As you have 

probably guessed, you will be in charge of overseeing the teams working on construction projects.  A large 

part of that supervision includes making sure that all federal and state rules, regulations, and safety guide-

lines are being followed. 

You will need excellent organizational skills to manage that all necessary permits and licenses are in order, to 

maintain an inventory of tools and equipment in safe and proper working order, and implement and check 

that all jobs sites and equipment are secure.  

Additionally you will be in charge of creating and sticking to schedules to meet your contractual deadlines, 

and advise your clients of possible improvements to their construction plans as they arise during your regular 

inspections to guarantee that the work being completed is of the highest quality.  Finally, you will also have 

to be adept at networking, outsourcing, and hiring other contractors or subcontractors to complete special-

ized work.  

Employment Options
What are the sort of careers you can expect to receive as a general contractor?  

There are a number of careers you can choose once you have become a licensed general contractor.  Some 

you can even have simultaneously!  

Construction jobs require project superintendents, construction and project managers, and even facilities 

managers.  These positions are overseen by senior construction and project managers, and construction 

directors. Perhaps you’d like to be the owner of your business, and be the main person in charge of selecting 

projects, drawing up contracts, and guaranteeing that your clients are satisfied.  With a license, the sky’s the 

limit!
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Your License Application
As with any sort of professional license, general contractors in North Caroli-

na must fulfill certain requirements to successfully apply for and be granted 

licensure.  These include submitting an application, a character assessment, 

and successfully passing the appropriate licensing exam.   

First, you will need to complete and submit your license application to the 

North Carolina Licensing Board of General Contractors, or NCLBGC.  But 

what is required for the application? 

Now that you know what to expect in your career as a general contractor, 

let’s have a look at what is required for your application to become licensed 

in North Carolina. 
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General Requirements
Let’s start with the general requirements to apply for a general contractor license in North Carolina.  

First and foremost, you will need to be at least 18-years of age at the time of application.  You will need to 

complete and submit an online licensing application through the North Carolina Licensing Board for General 

Contractors.  The application can be found at NCLBGC.org. 

It is important to note, ALL license applications MUST be completed and submitted online.  Paper applica-

tions will not be available, and print-outs of the completed application will not be accepted.  

When submitting your application, you will be required to also pay all necessary application fees.  Let’s take 

a detailed look at the different limitations of licensure, and their associated application fees you will need to 

consider in completing and submitting your application.

Limitations 
When completing your application, you will need to select if you are applying for a Limited, Intermediate, or 

Unlimited license.  Let’s define each of the license types and their associated application fees:

Limited: This type of license allows contractors to undertake individual projects up to $500,000 

each.  If you are applying for a limited license, you will need to pay a $75.00 application fee. 

Intermediate: This type of license allows contractors to undertake individual projects up to 

$1,000,000.  If you are applying for an intermediate license, you will need to pay a $100.00 appli-

cation fee.  

Unlimited: This type of license has no dollar limit on the size of the projects that they can under-

take.  If you are applying for an unlimited license, you will need to pay a $125.00 application fee. 

Proof of Good Character
After you have made the decision to apply for a limited, intermediate, or unlimited license, you will 

need to show evidence that you are of good character. 

Since general contracting requires that you be responsible and dependable, you will also be 

required to demonstrate that you have a track record of personifying these traits.  This is done 

by submitting three letters of character reference, and submission of a background check to the 

NCLBGC Board.  
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Letters of Reference
Your three reference letters are required to include the following items: 

• The name of the person submitting the reference.  

• Their contact information including mailing address, phone number, and email address.

• The date when the reference is written.  

• (It’s important to note that references older than 12-months at the time of submission will not be accept-

ed.)  

• Finally, and perhaps most importantly, your reference will need to provide information that demonstrates 

your knowledge, experience, and attributes that will demonstrate your exceptional character.  

It is important to remember, applications cannot and will not be processed without your three letters, and/

or without all of the requirements for said letters being fulfilled.  
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The Background Check 
Requirement
Now that we’ve gone over your letters of reference, let’s have a look at the background check requirement.  

In August 2022, the Governor signed House Bill 489 into effect.  This bill makes a Federal background check 

an official requirement for all general contractor applicants.  This bill also requires that the applicant pay 

any associated fees for the background check, and establishes that any and all information obtained 

through the application and/or background check process will be confidential, and not considered public 

record.  

The purpose of the background check is to provide both the licensing board and consumers with an extra 

layer of security.  They prevent consumers risking their money with general contractors that have histories of 

bankruptcies, charges of incomplete or shoddy work, or those that have embezzled hundreds of thousands 

of dollars from contracted projects.  

Petition for Predetermination
We’ve all made mistakes, and we all have some less than stellar learning experiences in our past.  But how 

can you determine if an incident on your background check will preclude you from being granted a gener-

al contractors license?

There are certain incidents that could lead the Board to deny your application.  Though having these on 

your record does not necessarily automatically disqualify your application, things like disciplinary actions 

from licensing boards, liens or lawsuits in the past three years, bankruptcies, paying out losses, defaulting 

on contracts, felony convictions, or misdemeanors related to contracting, or any sort of charges of embez-

zlement and/or misappropriation of assets.

It is important to remember, ONLY the NCLBGC can determine if an event on your background check will 

keep you from becoming licensed.  Skyline School will not be able to provide advice on whether or not an 

individual’s criminal background check will disqualify them from licensure. Let’s look through the specific 

requirements and procedure to submit a petition of predetermination for your background check.  

You will need to complete and submit a request to pull your Federal criminal background check from a 

Board-designated source.  All fees associated with obtaining the background check through this source 

must be paid by the applicant.  Next, you will need to submit a $45.00 payment to the NCLBGC for your 

petition for a predetermination application.  Once the Board has received your background check report, 

they will make a determination and inform the applicant of the outcome within 45-days of submission of 

the petition.  
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But what if something on your record is determined to prevent licensure?  Should the Board determine 

that an applicant would be denied licensure, they will notify the applicant of the grounds and reasons 

for disqualification.  They will also inform the applicant that they can still complete all the requirements 

for licensure and apply, but with the understanding that their application will likely not be approved.  Fi-

nally, the Board will inform the petition applicant of any potential for evidence of rehabilitation that may 

permit the applicant to gain licensure in the future. 

This means that although an incident on your criminal background check would disqualify you for licen-

sure at the present time, there is still hope!  A predetermination of ineligibility is not a final determination.  

You may reapply again in the future, when more time has passed for a demonstration of rehabilitation 

and of ongoing good character.  There is not a limit to the number of times you may apply. 

However, a predetermination of approval for application IS binding, so long as all other requirements for 

licensure are fulfilled, and so long as the applicant’s criminal history remains unchanged throughout the 

application period.  

Financial Responsibility
As you will be creating and managing the budget for projects you are contracted to complete, 

you will also be required to show proof of your financial health and responsibility.  This portion of 

your application is completed by a certified accountant, and shows that you meet the mini-

mum requirements of assets and/or net worth necessary for the level of licensure that you are 

applying for.  We will go through the levels of licensure and their corresponding requirements in 

detail later. 

Finally, after your application and all supplementary required information has been submitted, 

you will need to take and pass the exams required for your desired licensure.  You will have the 

option to complete each individual exam needed for your classification, or you may opt to take 

the NASCLA exam.  Detailed information about each exam type and their requirements will be 

presented later in this manual. 
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About Your License  
Much like the professional fields of real estate brokerage and mortgage loan 

origination, conducting business as a general contractor in North Carolina 

requires that you be licensed with the North Carolina Licensing Board for 

General Contractors, or NCLBGC.  

NCLBGC Licenses are sorted and determined by limitations and classifica-

tions.  Let’s start with defining limitations, and classifications.

Limitations determine the dollar amount of the projects you may undertake.    

For example, if you receive a bid for a million dollar project, but your license 

limitation is $500,000, you will not be able to legally take on that project.  

Classification determines the type of work that you are licensed to com-

plete.  For example, if you receive a bid for a residential project, but your 

license classification is for public utilities, you will not be able to legally agree 

to complete that project. 
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Limitations
Let’s go through the details of the license limitation categories, and the application fee required for each.

Limited License: allows contractors to accept individual projects that are less than or up to $500,000.  

   If you submit your application for approval for a limited license, the application fee is $75.00.

Intermediate License: permits contractors to take on individual projects that are less than or up to $1,000,000.  

  If your application is submitted for approval of an intermediate license, an application fee of   

  $100.00 will apply. 

Unlimited License: there is no limit to the dollar amount for the projects you may undertake.  

  If you are seeking an unlimited license, you will have an application fee of $125.00.  

Classifications
Now that we have reviewed and defined the license limitation categories, let’s discuss the types of license 

classifications.  As we learnt a few moments ago, classifications define the type of construction you can legally 

do.  

• Building Construction Contractor:  This is a very broad classification, covering  commercial, industrial, in-

stitutional, and residential construction and demolition.  This classification covers everything from grading 

pavement to building recreational facilities.  

• Residential Construction Contractor: This is a much more specialized classification for a general contrac-

tor that completes residential construction and demolition projects only.  This license can cover work from 

building residential wastewater systems to residential buildings.  

• Highway Construction Contractor: A contractor with a highway license classification covers all highway 

construction activity like paving, bridge construction and repair, and airfield runways.  

• Public Utilities Construction Contractor:  This license allows for work on water and wastewater systems.  

Tasks associated with this license include tunneling, electrical work, and water purification and sewage 

disposal.  

• Specialty Construction Contractor: This final classification covers all manner of construction that is defined 

as “contact work”.  Contact work covers the digging, moving, and placing of materials on the surface of 

the earth (excluding air and water).  Contact work describes any jobs that require earth to be cut, filled, 

excavated, graded, trenched, backfilled, or any similar job that uses hand and power tools and machines 

(such as bulldozers and dump trucks) that are used for digging, moving, and placing materials.  It covers 

work on earthen dams and the use of explosives, and also includes clearing and grubbing, and erosion 

control activities.
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Obtaining a License
Now that we have defined the types of license available to you, let’s go over the process for 

obtaining a license.  

First, you will of course need to complete and submit the NCLBGC license application form, 

along with all required documentation and fees associated with the application.  Next, you will 

need to complete your licensing exams.  Here you have the option of taking the NASCLA and 

NC Business Law exams, or completing the NC Builders Exams specific to your desired licensure 

along with the NC Business Law exam. It is important to note, you will need your State-issued 

identification number when scheduling your exams.  You will have 120-days from the date of 

your identification letter to take your exams.  If you do not complete and pass your exams within 

this timeframe, you will need to complete and resubmit your updated application and all asso-

ciated fees. 

Obtaining a License
Once you have your license, what will you need to 

do to renew it to make sure that it is current and 

active?  All licenses expire on January 1st of each 

year, and become invalid 60 days after expiration. 

The license renewal process begins in October of 

each year. 

There is a $10 per month penalty fee required for 

any renewal applications filed on or after January 

1st of each year. New licenses will continue to be 

issued in the month of December unless it is explic-

itly requested the new license issuance be held until 

January. Licenses issued in December are required 

to renew the license for the following year.
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Annual Continuing Education 
Requirements for Renewal
In addition to making sure to file your license renewal on time, you will also need to complete eight 

total hours of continuing education courses each year.  These eight hours consist of a two-hour mandatory 

update class, and six-hours of continuing education elective courses, all of which can be completed with 

Skyline School!

Additionally, you may accumulate up to four-hours of elective course credit, and roll them over into the next 

calendar year.  And, if you find that you really enjoyed a particular elective class, you are permitted to take it 

again the following year for credit! Just like license renewal, your continuing education requirement must be 

completed before the deadline.  Continuing education requirements for general contractors start on Janu-

ary 1st of every calendar year, and MUST be completed by November 30th of that same year.  

The NCLBGC allows for a 90-day grace period if you are not able to complete your continuing education 

requirements by November 30th.  It is important to note that no schools are permitted to offer continuing 

education courses for general contractors in the month of December.  Such being the case, though you do 

have a 90-day grace period, you will actually only have 60-days where classes are permitted.  Be sure to 

plan accordingly, or avoid this situation all together by completing your CE on time by November 30th!

However, failure to complete the requirements beyond the grace period will result in your license being 

deactivated until you are able to meet all that is required to reactivate your license.  This will include 

completing additional continuing education hours in order to become active and current.  As you can see, 

your license is an integral foundation for your career as a general contractor in North Carolina.  You will need 

to consider your goals for license limitations and classifications, and plan for your license renewal and con-

tinuing education requirements.  

And Skyline School is here to help!  With course offerings to fulfill all of your continuing education needs, we 

are here to help ensure that your continuing education requirements are met year after year.   We look 

forward to working with you to keep your license active!
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The NASCLA Exam
Ready to complete your exams, but unsure of which you should take?  

What is the National Association of State Contractors Licensure Agencies, 

or NASCLA?  What are the requirements to take the NASCLA exam?

Let’s take a moment to explore NASCLA and their associated licensure 

exam, the requirements and cost associated with it, and what a passing 

grade will grant you in your career as a general contractor. 
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What is the NASCLA Exam?
The National Association of State Contractors Licensure Agencies, or NASCLA, is an agency that oversees 

construction and general contractors.  According to their mission statement, “NASCLA promotes best prac-

tices and license uniformity for agencies that regulate the construction industry.”  

These best practices and licensing uniformity are further detailed through their agency goals, which work to 

support their mission.  The two goals of NASCLA are to

1.  “Support best practices in the construction industry that promote quality standards and public         

safety, mutual interests and regulation of business practices. Pertinent information to be made available 

to NASCLA members via educational seminars and informative publications.”

2. “Streamline contractor licensing process by acquiring more states who accept the NASCLA Accredited 

Examination Program and reducing licensing barriers.”

The NASCLA Accredited Examination Program was designed for general contractors that may wish to be 

licensed in multiple jurisdictions, or states.  To allow for this sort of exam uniformity and reciprocity, NASCLA 

offers a test taking option for the trade portion of the contractor examination.

General contractors will still be required to complete state-specific regulation exams for each state they 

wish to become licensed in.  However, passing the NASCLA exam allows you the accommodation of not 

having to complete each and every trade exam required by non-NASCLA exam takers for licensure. In short, 

it reduces the number of exams you will need to pass to become licensed in states with NASCLA exam rec-

ognition. For example, you may be a general contractor located near the border of neighboring states. By 

taking the NASCLA exam, you will be able to simply complete the state-specific licensure requirements for 

each, and have the opportunity to increase your business serving multiple markets.
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State Members of NASCLA
There are a number of states that are associated with NASCLA, and a passing grade on your exam 

will be accepted in the following states:

• Alabama

• Arizona

• Arkansas

• Georgia

• Louisiana

• Mississippi

• Nevada

• North Carolina

• Oregon

• South Carolina

• Tennessee

• Utah

• Virginia

• West Virginia

• US Virgin Islands

The benefit of completing and passing the NASCLA exam is that this exam credit will be eligible 

to transfer with you if you seek licensure in any number of the above states, so long as you have 

maintained a general contractors license that is both active and in good-standing within the past 

4-years.  

Applying to Take the 
NASCLA Exam
The NASCLA exam is administered at a PSI test-taking center.  Per NASCLA regulations, you must be 

pre-approved to take the exam by NASCLA itself before scheduling your testing appointment with 

PSI.  

To apply to take the NASCLA exam, you will need to complete and submit an application on the 

NASCLA National Examination Database website at ned.nascla.org.  A $35 application fee payment 

will also be required to submit your application.  Once submitted, your application will be processed 

within 7 business days.  After your application has been accepted, you will receive an email with 

your NASCLA Candidate ID Number to schedule your appointment to take the exam.  

Let’s go through the process to schedule your exam at a PSI testing location. 

There are two options for scheduling your PSI test appointment.  The first is to schedule online at 

https://testtakers.psiexams.com/nascla.  This scheduler is available 24-hours a day, 7-days a week.  
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The second option is to schedule via phone at (855) 746-8177.  This scheduling service is only avail-

able Monday through Friday from 7:30 am to 10:00 pm, and Saturday and Sunday from 9:00 am to 

5:30 pm.  

When scheduling your appointment, you will need to submit payment for your exam.  The NASCLA 

exam fee is $130.00, and is valid for one calendar year from the date of payment. 

When scheduling your exam, you will be asked to select a PSI testing location.  These are located 

throughout the state, and you will have the option to select a day, time, and testing center that is 

most convenient to your schedule and where you live. Testing centers in North Carolina are located 

in Raleigh, Winston-Salem, Fayetteville, Charlotte, Greenville, Asheville, and Wilmington.  

Approved Reference Materials
Interestingly enough, this exam is slightly different from your standard licensing test.  That is 

because your NASCLA exam is an open-book exam, permitting you to bring approved textbooks 

and booklets in with you for reference.  In addition, you will be permitted to bring in a non-printing, 

non-graphing simple-key calculator.  

Here you can find a list of the books and texts permitted to take into your exam. Each of these is 

available for purchase through our online store. We even sell tabbed versions of these textbooks 

that allow you to easily find the information that you are looking for during the test. Remember that 

you are only allowed to bring physical copies of the textbooks in your exam, no ebooks allowed!

These are the specific materials you are permitted to bring to your exam. We have all these books 

available in our online store!  The titles you will need are:

• BCSI: Guide to Good Practice for Handling, Installing, Restraining, and Bracing of Metal Plate 

Connected Wood Trusses

• Construction Jobsite Management, 4th edition

• NASCLA Contractors’ Guide to Business, Law and Project Management, Basic 13th Edition

• Erectors’ Manual (PCI) -Standards and Guidelines  for  the Erection of Pre Cast Concrete Prod-

ucts, 2nd Edition

• Training and Certification of Field Personnel for Unbonded Post-Tensioning -Level 1 Field Funda-

mentals, 3rd Edition

• SDI (Steel Deck Institute) Manual of Construction with Steel Deck, 3rd Edition

• Pipe and Excavation Contracting

22



• Gypsum Construction Handbook, 7th edition

• Placing Reinforcing Bars, Recommended Practices, 10th edition

• Technical Digest No. 9 –Handling and Erection of Steel Joists and Joist Girders, 3rd Edition

• Modern Masonry -Brick, Block, Stone, 9th edition

• Principles and Practices of Commercial Construction, 10th Edition

• Code of Federal Regulations - 29 CFR Part 1926 (OSHA)

• Carpentry and Building Construction

• ANSI Accessible and Usable Buildings and Facilities, 2017, American National Standards Institute

• Roofing Construction and Estimating

• The Contractor’s Guide to Quality Concrete Construction, 4th Edition

• Green Building Fundamentals, Michael Montoya, 2nd edition

• International Building Code, 2018 Edition

• ACI 318-14 Building code requirements for Structural Concrete and Commentary

• Construction Project Management, 4th edition

• NASCLA Contractors’ Guide to Business, Law and Project Management, North Carolina

• Developing Your Stormwater Pollution Prevention Plan

• ANSI/EIMA 99-A-2017: Standard for Exterior Insulation and Finish Systems (EIFS) and EIFS with 

Drainage

Composition of the NASCLA Exam
Now that you have the list of approved materials to bring to your exam, let’s look at the details of 

the NASCLA exam.  

• The exam consists of 115 total multiple-choice questions, with ten pretest questions that are 

scattered throughout. 

• Pretest questions are not counted towards your passing score, and are simply added to help 

evaluate questions that will possibly be counted on the exam in the future.  These questions are 

selected to appear randomly throughout the exam: you will not be able to tell which questions 

are scored, and which are being considered pretest questions.  

• You will have a total of 330-minutes to complete the test.  

• NASCLA mandates dictate that a minimum score of 81% is required to pass.  

After completing your exam, you will receive a printout of your score, which will also be reported 

directly to NASCLA.  If you did not pass your exam, you will need to schedule another appointment 

and pay your testing fee for each subsequent testing attempt. 

As you can see, passing the NASCLA exam opens up realms of potential business for a general con-

tractor, nationwide.  
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The NC 
Builders Exams
What are the North Carolina Contractors 

Exams?  What are the requirements for tak-

ing these exams?  Let’s take a moment to 

explore the NC Builders exams, which ones 

are necessary for your particular licensure 

classification, the requirements and associ-

ated costs, and what a passing grade will 

grant you in your career as a general con-

tractor.  

About the North 
Carolina Builders 
Exams
As you can expect, exams are a necessary component of professional licensure.  General contract-

ing is no different, and requires you to pass a number of exams that test and prove your knowledge 

in the field.  

One of the exam options available to you are the North Carolina Contractors Exams.  These exams 

are specific to North Carolina, and cover a wide range of subjects from asbestos to fuel distribu-

tion to electrical work.  Your specific classification of desired licensure will determine which of these 

exams you will need to complete. Given the breadth of the material being tested, it is important to 

note that the NC Contractors Exams are open-book!  When you take your test, you will be permit-

ted to look up the answers from your approved reference materials.  
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Classification 
Topics 
We’ve reviewed license classifications and the 

work they allow you to perform, so now let’s take 

an in-depth look at the exams you will be required 

to take and pass for each classification.

Building Contractor 
Classification
To start, let’s have a look at the Building Construc-

tion Contractor exam.  Rather than take multiple 

specialty exams, you will be required to pass the 

overall Building Contractor Exam, which will cover 

the following topics:

• Concrete construction

• Insulation

• Interior construction

• Marine construction

• Masonry construction

• Roofing

• Metal erection

• Swimming pools

• Asbestos

• Wind turbines

NC Building Contractor Builders Exam Fees, 
Format, and Passing Scores
When scheduling your exams, you will be required to pay a $79.00 registration fee.  This is the same 

fee required if you need to retake any exams.  

Let’s now have a look at the exam specifics for the Building Contractor exam.  In this exam you will 

have 90 questions to answer.  You will need to answer at least 70% of those questions correctly in 

order to pass the exam.  You will have a total of 200-minutes to complete this exam.  

There are certain materials you are permitted to bring to your exam. We have all these books avail-

able in our online store!  These are the specific titles you will need:
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• Sports Fields Design, Construction and Maintenance, Second Edition, 2010

• North Carolina Occupational Safety and Health Standards for the Construction Industry, 

with latest available amendments

• Contractor’s Guide to Business, Law and Project Management - North Carolina General 

Contractors Edition, 9th Edition

• North Carolina State Building Code: Building Code 2018

• ACI 530/530.1-11 or ACI 530/530.1-13 (2011 or 2013): Building Code Requirements and Specifi-

cation for Masonry Structures and Companion Commentaries, American Concrete Institute

• ACI 318-11 or ACI 318-14 (2011 or 2014): Building Code Requirements for Structural Concrete 

and Commentary, American Concrete Institute

• North Carolina State Building Code: Administrative Code and Policies, 2018

• ANSI A117.1-2017 Accessible and Usable Buildings and Facilities, 2017 American National 

Standards Institute

Residential Contractor Classification
Next, we have the Residential Construction Contractor exam.  Rather than take multiple specialty 

exams, you will be required to pass the overall Residential Contractor Exam, which will cover the 

following topics:

• Insulation

• Interior construction

• Masonry construction

• Roofing

• Swimming pools

• Asbestos.  

NC Residential Contractor Builders Exam Fees, 
Format, and Passing Scores
Let’s now have a look at the exam specifics for the Residential Contractor exam. In this exam you 

will have 90 questions to answer.  You will need to answer at least 70% of those questions correctly 

in order to pass the exam.  You will have a total of 210-minutes to take this exam.  

These are the materials you are permitted to bring to your exam. We also have these books availa-

ble in our Online Store! These are the specific titles you will need:

• North Carolina Occupational Safety and Health Standards for the Construction Industry, with 

latest available amendments, North Carolina Department of Labor

• Contractor’s Guide to Business, Law and Project Management - North Carolina General Con-

tractors Edition, 9th Edition

• North Carolina State Building Code: Residential Code 2018
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• North Carolina State Building Code: Administrative Code and Policies, 2018

As you can see, passing the NC Contractors exams specific to your desired license classification 

is a critical component to attain your general contractor license in North Carolina.  

NC Residential Contractor 
Builders
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Comparing the NASCLA 
and NC Builders Exams
Now that we’ve explored the intricacies of the NASCLA and North Carolina 

Builder’s exams, you may be wondering which you should take to gain your 

general contractor’s license.  As with anything, both certainly have their pros 

and cons.  Let’s examine the differences between them to help determine 

which is better suited for your career goals.  

Residential Contractor vs. 
Building Contractor
First things first, let’s determine what general contractor license classification 

is best suited for your career goals.  As we have discussed, you will have the 

option for a residential contractor license, or a building contractor license. 

Though both licenses permit you to complete residential projects, the Build-

ing Contractor license classification also allows you to complete commercial 

construction jobs as well.  This can be beneficial in widening the scope of jobs 

that will be available to you.  If you are not interested in completing commer-

cial construction projects, the residential contractor classification will be more 

suited to your needs. 

Let’s examine the Residential Contractor Classification first and then have a 

look at the NC Builder’s Exam requirements for the Building Contractor Classi-

fication.
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Residential NC Builders Exam 
Pros and Cons
Should you decide to apply for a Residential Contractor license, you will have to first pass the North Carolina 

Builder’s: North Carolina Residential Contractor exam to gain your certification.  Passing this particular exam 

will allow you to complete residential construction and remodeling projects.  

Please note, the NASCLA exam is NOT an option for a 
Residential Contractor license.  
The pro of following this licensure path is that you will only need to pass a single exam.  However, as 

mentioned previously, this will limit you to only taking bids for and completing residential projects, and not 

commercial work.  Additionally, should you find that you would like to extend your reach and complete jobs 

in other states, your exam credit will not transfer. 

Building Construction: 
NC Builders Exam Pros and Cons
Unlike the Residential Contractor classification, you have options should you decide to apply for a Building 

Contractor license.  The first option is to take and pass the North Carolina Builder’s: North Carolina Building 

Contractor exam.  Passing this particular exam will allow you to complete both commercial and residential 

construction and remodeling projects.  

The pro of this licensure path as well is that you will only need to pass a single exam.  However, as men-

tioned previously, you will be limited to completing projects within North Carolina.  Should you find that you 

would like to extend your reach and complete jobs in other states, your exam credit will not transfer. 
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Building Construction: 
NASCLA Exam Pros and Cons
Now let’s have a look at the requirements for obtaining a building classification license by passing the 

NASLCA exam.  If you are applying for a Building Contractor classification, it is highly recommended to take 

the NASCLA exam path over the NC Building Contractor exam, as it allows for license portability and is 

generally considered to be the easier of the exams.    

Completing the NASCLA exam requirements will not only grant you the opportunity to complete both res-

idential and commercial construction projects, but will also grant you license portability.  Once you suc-

cessfully pass the NASCLA exam your passing score can be transferred to any of the states that accept 

the NASCLA general contractors’ exam.  Other states currently in the NASCLA consortium include Alabama, 

Arkansas, Arizona, Georgia, Louisiana, Mississippi, Nevada, Oregon, South Carolina, Tennessee, Utah, the US 

Virgin Islands, Virginia, and West Virginia. With the potential for such a large market, the sky can truly be the 

limit in terms of your earning potential.  

On the other hand, there are certain considerations to bear in mind.  

If you decide to follow our recommendation and take the NASCLA exam to obtain your building contrac-

tor license, you will also be required to take and pass the North Carolina Business and Law exam.  This is a 

state-specific exam, and demonstrates your knowledge of the rules and regulations specific to completing 

construction projects as a general contractor in North Carolina.  

This exam score will not transfer to other states like your NASCLA passing score: to complete jobs in other 

NASCLA states, you will be required to pass the Business Law exam specific to that state as well.  
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The NC Business Law 
Requirement
When scheduling your exams, you will be required to pay an additional $79.00 

registration fee.  This is the same fee required if you need to retake the exam. Let’s now 

have a look at the exam specifics for the North Carolina Business Law exam.  In this 

exam you will have 40 questions to answer.  You will need to answer at least 70% of those 

questions correctly in order to pass the exam.  You will have a total of 90-minutes to take 

this exam.  

These are the specific materials you are permitted to bring to your exam. We have all 

these books available in our online store, and they are as follows:

• Contractor’s Guide to Business, Law and Project Management - North Carolina   

General Contractors Edition, 9th Edition

• North Carolina 811 Excavation Guide, 2020

• North Carolina Administrative Code, Title 15A, Chapter 4 Sedimentation Control, 

including the latest amendments, Sedimentation Control Commission

• North Carolina General Statutes Chapter 113A, Article 4 Sedimentation Pollution Con-

trol Act of 1973, including the latest amendments

As you can see, there are a number of aspects to consider when deciding which exam 

to take for your desired general contractor licensure classification.  Are you looking to 

take both commercial and residential bids?  Would you like to build a strong foundation 

with deep roots in North Carolina, or do you hope to take your talents across state lines? 

Whatever you choose, Skyline School is here to support you as you step into your new 

career!
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Scheduling Your Exam
Have you considered your options, and are ready to schedule your chosen 

licensing exam?  Let’s examine the procedure for scheduling and completing 

your licensing exams through PSI.  

Whether you choose to take the NASCLA or the NC Building or Residential 

Contractor Exams, you will need to receive approval to test before scheduling 

your exam. If you are planning to complete the NASCLA exam, you will need 

to submit your application and receive approval from NASCLA to schedule.  

If you are instead planning to take the NC Building or Residential Contractor 

Exams, you will need to submit your licensure application and receive approv-

al from the NCLBGC.  

Upon approval from either NASCLA or NCLBGC, you will be sent an Exami-

nation Eligibility Letter and instructions for registering for and scheduling your 

exams. Included with your letter will be an identification number assigned to 

you specifically for this testing program. You must use this identification num-

ber when scheduling for your exams.  

The eligibility letter is valid for 120 days from the date on the letter.   If you are 

absent for your exam, it will count as an attempt and you will need to contact 

the appropriate Board for instructions.
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Testing Locations
To take your exam, you may either schedule with 

PSI to take it from home via online proctoring, or 

in-person at a PSI testing site.  PSI testing sites are 

located in the following places: 

• Raleigh

• Winston-Salem

• Fayetteville

• Charlotte

• Greenville

• Asheville

• Wilmington

Online registration may be completed 24/7 through 

PSI’s website.

Online, Virtual Proctoring
If you do elect to complete your exam via virtual proctoring, you will have to take some requirements into 

consideration. 

First, you will need to check the compatibility of your computer via the PSI website. By visiting this website, 

PSI will run a check of your entire system to ensure that it meets the requirements to complete a virtually 

proctored exam.  You will need:

• Desktop computer or laptop

• You may check your equipment compatibility at https://syscheck.bridge.psiexams.com/

• Google Chrome browser

• Webcam

• Microphone

• Steady Internet connection with a minimum speed of 10MB/s download and 5 MB/s upload

• Quiet location free from distractions or disturbances
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If you have any concerns about your computer’s compatibility with these requirements, you may visit 

www.PSI.com/computer-specifications to double-check. 

To prevent your scores from being disqualified and your test session terminated, you must have a quiet place 

where you can ensure you will be able to take the test undisturbed. 

Prohibited Items
There are also a number of considerations for what may be considered a prohibited item if you opt to complete 

your exam via virtual proctoring.  For the NASCLA and NC Contractors Exams, you are permitted to use ap-

proved, complete reference materials and textbooks.  However, your phone and/or any electronic devices that 

are not the computer you are using for the test are not permitted to be in your testing area.  

Your virtual proctor will be using your webcam and microphone to check your surroundings and to monitor that 

you are not accessing unapproved materials or recording any components of the exam.

Permitted Items
As we just mentioned, the NASCLA and NC Builders Exams are indeed open-book.  This means that you may 

bring the textbooks and reference materials approved by the NCLBGC and use them to answer questions. It 

is important to note, these materials and textbooks must be whole and complete.  You may not simply take in 

torn-out pages or loose leaf paper with notes.  You also may not write in your reference materials. Your materi-

als and tabs will be visually inspected at check-in for your exams, both online and in-person. Any unapproved 

materials will not be permitted in your testing area. 

You are however permitted to insert tabs within the textbooks.  There are specific requirements for the tabs you 

are permitted to use, so let’s review them: 

Permissible Tabs

• Permanent Plastic Tabs

• Redi-Tag Self-Stick Permanent Adhesive Index Tabs

Unacceptable Tabs

• Post-It Index Flags

• Post-It Flags

If you would like to save yourself some time, we do offer (at additional cost) pre-tabbed versions of the required 

textbooks in our online store.
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ADA Accommodations
PSI complies with the Americans with Disabilities Act (ADA) and strives to ensure that no individual with a 

disability is deprived of the opportunity to take the examination solely by reason of that disability. PSI will 

provide reasonable accommodations for candidates with disabilities.

Candidates requesting special accommodations must call PSI at 1-800-367-1565, ext. 6750, to schedule 

their examination.

Forms of Identification
In order to take your exam, you will need to provide an acceptable form of primary identification.  This is 

identification that contains your photo, signature, and is valid and unexpired. Examples of these accepted 

IDs include:

• State-issued Driver’s License, including Learner’s Permit (plastic card only with photo and signature)

• State-issued Identification Card

• U.S. Government-issued Passport

• U.S. Government issued Military Identification Card

• U.S. Government Issued Alien Registration Card

• Canadian Government-issued ID

• U.S. Employment Authorization Card

Please note, Student and employment IDs are NOT acceptable forms of identification, and you will not be 

able to use them to check-in for your exam. Military IDs may only be used by candidates who choose to take 

the exam at a testing center, and cannot be used for remote proctoring check-in.

Retaking an Exam
Oh no!  You missed your scheduled testing time!  What do you do?

Whether you accidentally miss your exam, or simply need another chance to pass an exam, you will need to 

apply directly through PSI, and reschedule the exam that you still need to complete and pass.  Please note, 

this must be done within 12-months of your NCLBGC examination eligibility approval period, and will require 

you to pay your testing fee with each attempt.  
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Additional Information
Let’s review the final few testing policies set forth by PSI.  First, is there any instance where an absence can 

be excused?  Though they are limited, there are circumstances that will be excused without fulfilling the 

requirement for two-day advance notice.  If your absence was the direct result of an emergency situation 

beyond your control that you could not have reasonably foreseen, you may request that your absence be 

excused.

In the case of inclement weather, power failure, or emergency that forces the closure of the testing center, 

PSI personnel will attempt to contact you, and reschedule your exam appointment.  Should this happen, you 

will not be penalized and you will not need to submit an additional payment.  

What circumstances do lead to a forfeiture of your testing fees?  Failing to schedule to take your exam prior 

to the end of your 12-month approval period, failing to cancel your exam appointment less than two-days 

prior, failing to report to your scheduled exam appointment, arriving late after the scheduled start time, or 

failing to present one of the approved forms of primary ID.  This will lead to forfeiture of your Board applica-

tion fee as well as your PSI testing fee. 
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